
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Student Financial Services assists students in financing 
their college education and removing financial barriers. 

 

 

509-335-9711 financialaid.wsu.edu 
 

 

 

 

MSS seeks to promote a campus community that fosters 
the holistic development of multicultural students by 
providing relevant services to support their academic 
pursuit, expressing genuine care for their personal 

development and well-being, advocating on their behalf 
and encouraging the full use of all university resources. 

sfs.wasfa@wsu.edu 

 

509-335-7852 mss.wsu.edu 
 

 

 

 
 

Smart Start is a retention initiative under the guidance and support 
of the MSS. They work to deliver support to first-year students 
through classroom instruction, one-to-one personal counseling, 

and academic advising. Students, who stay active in the Smart Start 
program for one full academic year, are eligible for partial 

scholarship, special activities, and priority registration for classes. 

509-335-8187  smartstart.wsu.edu 

bischoff@wsu.edu 

 

Waiver forms to request exemptions from the First Year Live 
In Rule can be found on Housing's website. Waivers are 

reviewed at the Residence Life department within 14 days of 
submission. Waivers are reviewed and exemptions are 

granted for qualifying requests. Do not sign a lease until you 
have received written notification of approval. A signed lease 

does not preclude you from the Freshmen Live-in Rule. 

509-335-1227 housing@wsu.edu 
 
 

 
CAP's mission is to create an empowering, inclusive, equitable 
and supportive culture for undocumented students at WSU and 
beyond. CAP works with several programs such as Mariposas 

Poderosas, Creative Care and The Crimson Group. 

marcela.pattinson@wsu.edu 

509-335-5965 
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Trio, Student Support Services and The Women's 
Center host food pantry's and professional clothing banks 
that all WSU students can access. Food Pantries can be 
accessed during business hours of the campus buildings 

where they are housed. (8 am-5 pm, Monday-Friday). 

509-335-1280 aea@wsu.edu 

509-335-6849 womens.center@wsu.edu 
 
 

 

 

 

The ASCC offers a wide-variety of structured services that 
aid student success. These include academic advising, peer 
tutoring, academic success coaching, and career coaching. 

 

509-335-6000 

ascc@wsu.edu 

ascc.wsu.edu 

 
 

 

ASWSU's Student Legal Services is a student run office created to 
service the legal needs for current students at WSU. 30 minute 
consultations with our attorney, Wynn Mosman, are available to 

students with a valid student ID card free of charge. In addition to 
providing legal consultations, SLS also functions as a pre-law resource 

center for undergraduate students who are considering law school. 
 

509-335-9539 sls.wsu.edu sls@wsu.edu 
 

 
 

The mission of the Division of Student Affiars is to 
promote, create, and sustain an inclusive campus and 
community environment through education for all WSU 
students. With 22 departments comprised of over 600 
staff, we are a large organization working together to 

support our Cougs. 

509-335-4531 studentaffiars.wsu.edu 
 

 
 

 

Counseling and Psychological Services are designed to help 
WSU students improve their mental health and wellness. 

We offer walk-in appointments, brief individual and couples 
therapy, skills workshops, support groups, psychological 
testing, alcohol and other drug services, biofeedback, 

psychiatric services, consultation, and 24/7 crisis services. 
 

509-335-4511 cougarhealth.wsu.edu 
 

counseling@wsu.edu 
 
 

The Office of the Dean of Students is here to support 
you in navigating the WSU journey. We are the place 
to start if you need help. This might include working 
through a complex process, emergency situation, 

unexpected illness, answering questions, or getting 
you connected to a much needed resource. 

509-335-5757 deanofstudents.wsu.edu 
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